Subject: Ring 

From: "William C. Russell" <WRussell@ontariopolice.org> 

Date: 9/13/19, 1:40 PM 

To: PD Admin <PDAdmin§ontariopolice.org> 

CC: Jason Langford <JLangford§ontariopolice.org>, OPDPIO <OPDPIO§ONTARIOPOLICE.ORG> 

I worked with Ring today to format all of our media announcements regarding our 
involvement in the Neighbors portal. I posted announcements on Twitter, NextDoor 
and Instagram. I did not do a media announcement through email because it's really 
a local matter between us and our residents. I was also able to send three 
announcements through the Neighbors portal directly to all ring users. These 
announcements are regional and do not go city wide yet so I centered them around 
the PD, City Hall and the mills. I have attached a snapshot of one of the posts. We 
have no way of viewing the post after they are sent without contacting Ring. 

Fun fact. Every time someone comments back, I get an email. 5 emails have come in 
while typing this out. Make that 6. 

Bill Russell, Sergeant 

Ontario Police Department 

D 909.408.1921 

F 909.408.1797 


Subject: Re: OPD Download Link 
From: Angela Kang <angela@ring.com> 

Date: 9/13/19, 12:16 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

Oh sorry, I realized my downlink added some text that was not correct. None of that 
lightening text should be there. 

It should just be https://download.ring.com/ontario [download.ring.com] 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 


On Fri, Sep 13, 2019 at 11:52 AM William C. Russell <WRussell§ontariopolice.org> 
wrote: 




Great. Thx Angela 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Friday, September 13, 2019 11:35 AM 
To: William C. Russell <WRussell@ontariopolice.org> 
Cc: Jason Langford <JLangford@ontariopolice.org> 
Subject: OPD Download Link 


Hi Sgt Russell, 


Nice chatting with you! 


Your simple text code is "ontarioca" to 555-888 and download link is 
https://download.ring.com/ontario [ring-neighborhoods.lightning.force.com] 


Here is the example of an agency that created their own post on Portal letting 
their fellow Neighbor App users know they've joined. 


image.png 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 

Image removed by sender. ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


Image removed by sender. group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 



See our Law Enforcement Resolutions [resources.nw.ring.com] 
Visit us at booth 4826 at IACP October 27-29 


Subject: Re: OPD Download Link 
From: Angela Kang <angela@ring.com> 

Date: 9/13/19, 12:16 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

Oh sorry, I realized my downlink added some text that was not correct. None of that 
lightening text should be there. 

It should just be https://download.ring.com/ontario [download.ring.com] 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 


On Fri, Sep 13, 2019 at 11:52 AM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

Great. Thx Angela 

From: Angela Kang [mailto:angela@ring.com] 

Sent: Friday, September 13, 2019 11:35 AM 

To: William C. Russell <WRussell@ontariopolice.org> 

Cc: Jason Langford <JLangford@ontariopolice.org> 

Subject: OPD Download Link 

Hi Sgt Russell, 

Nice chatting with you! 

Your simple text code is "ontarioca" to 555-888 and download link is 
https://download.ring.com/ontario [ring-neighborhoods.lightning.force.com] 

Here is the example of an agency that created their own post on Portal letting 
their fellow Neighbor App users know they've joined. 

image.png 

Thank you, 




Angela Kang 


Partner Success Manager 
angela§ring.com 
425-274-5987 

Image removed by sender. ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

Image removed by sender. group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 
Visit us at booth 4826 at IACP October 27-29 


Subject: OPD Download Link 

From: Angela Kang <angela@ring.com> 

Date: 9/13/19, 11:34 AM 

To: "William C. Russell" <WRussell§ontariopolice.org> 

CC: Jason Langford <JLangford@ontariopolice.org> 

Hi Sgt Russell, 

Nice chatting with you! 

Your simple text code is "ontarioca" to 555-888 and download link is 
https://download.ring.com/ontario [ring-neighborhoods.lightning.force.com] 

Here is the example of an agency that created their own post on Portal letting 
their fellow Neighbor App users know they've joined. 

image.png 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 




Subject: Re: Ring Portal Training 
From: Angela Kang <angela@ring.com> 

Date: 9/13/19, 10:03 AM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

Hi Sgt Russell, 

I received your message and will give you a call around 11am. Hope that is okay 
with you. 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 


On Fri, Sep 13, 2019 at 6:16 AM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

I am here in my office right now and will be here until about 2:00. You can 
reach me by phone at 909-408-1921. 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Thursday, September 12, 2019 6:30 PM 
To: William C. Russell <WRussell@ontariopolice.org> 
Cc: Jason Langford <JLangford@ontariopolice.org> 
Subject: Ring Portal Training 


Hi Sgt Russell, 


We completed the Ring Portal training today and I must say the OPD team was one 
of the most engaged group I have ever seen! 


Not sure if you are in tomorrow, but do you have time for a quick touch base? 




Thank you, 


Angela Kang 


Partner Success Manager 
angela§ring.com 
425-274-5987 

Image removed by sender. ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


Image removed by sender. group-32x[shop.ring.com] 

Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 
Visit us at booth 4826 at IACP October 27-29 


Subject: Re: Ring Portal Training 
From: Angela Kang <angela@ring.com> 

Date: 9/13/19, 10:03 AM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

Hi Sgt Russell, 

I received your message and will give you a call around 11am. Hope that is okay 
with you. 

Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 




On Fri, Sep 13, 2019 at 6:16 AM William C. Russell <WRussell@ontariopolice.org> 
wrote: 


I am here in my office right now and will be here until about 2:00. You can 
reach me by phone at 909-408-1921. 

From: Angela Kang [mailto:angela@ring.com] 

Sent: Thursday, September 12, 2019 6:30 PM 

To: William C. Russell <WRussell@ontariopolice.org> 

Cc: Jason Langford <JLangford@ontariopolice.org> 

Subject: Ring Portal Training 

Hi Sgt Russell, 

We completed the Ring Portal training today and I must say the OPD team was one 
of the most engaged group I have ever seen! 

Not sure if you are in tomorrow, but do you have time for a quick touch base? 

Thank you, 


Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 

Image removed by sender. ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

Image removed by sender. group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 
Visit us at booth 4826 at IACP October 27-29 


Subject: Ring Portal Training 
From: Angela Kang <angela@ring.com> 

Date: 9/12/19, 6:30 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

CC: Jason Langford <JLangford@ontariopolice.org> 

Hi Sgt Russell, 

We completed the Ring Portal training today and I must say the OPD team was one of 
the most engaged group I have ever seen! 




Not sure if you are in tomorrow, but do you have time for a quick touch base? 
Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 


Subject: Please Create Your Ring Account 
From: Ring Team <no-reply@ring.com> 

Date: 9/12/19, 6:15 AM 

To: "Brian L. Darwin" <BDarwin@ontariopolice.org> 

Create Account Instructions 

Someone tried to log into Ring with this email address, but the address isn't 
associated with a Ring account... 


ring [email.ring.com] 

Customer Stories [email.ring.com] | Products [email.ring.com] 


Create Your Ring Account 
Hi Neighbor, 

We noticed that someone tried to log into Ring with this email address. Since this 
email address isn't currently associated with a Ring account, you'll have to create 
a new one at Ring.com [email.ring.com] or on the Ring App. 

Tap the button below to create your Ring account today. 

Create My Account [email.ring.com] 

Thanks, 

The Ring Team 

Facebook [email.ring.com] Twitter [email.ring.com] youtube 

[email.ring.com] 


Email intended for bdarwin§ontariopolice.org. 

© 2019 Ring LLC 1523 26th Street Santa Monica, CA 90404 
Unsubscribe [email.ring.com] | Privacy Notice [email.ring.com] | 
[email.ring.com] | Terms of Service [email.ring.com] 


Support 




ring [email.ring.com] 


Subject: Please Create Your Ring Account 
From: Ring Team <no-reply@ring.com> 

Date: 9/12/19, 6:15 AM 

To: "Joshua R. Burks" <JBurks@ontariopolice.org> 

Create Account Instructions 

Someone tried to log into Ring with this email address, but the address isn't 
associated with a Ring account... 


ring [email.ring.com] 

Customer Stories [email.ring.com] | Products [email.ring.com] 


Create Your Ring Account 
Hi Neighbor, 

We noticed that someone tried to log into Ring with this email address. Since this 
email address isn't currently associated with a Ring account, you'll have to create 
a new one at Ring.com [email.ring.com] or on the Ring App. 

Tap the button below to create your Ring account today. 

Create My Account [email.ring.com] 

Thanks, 

The Ring Team 

Facebook [email.ring.com] Twitter [email.ring.com] youtube 

[email.ring.com] 


Email intended for jburks@ontariopolice.org. 

© 2019 Ring LLC 1523 26th Street Santa Monica, CA 90404 

Unsubscribe [email.ring.com] | Privacy Notice [email.ring.com] | Support 
[email.ring.com] | Terms of Service [email.ring.com] 

ring [email.ring.com] 


Subject: Re: Ring Pre-Onboarding Call Recap - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 9/11/19, 2:22 PM 

To: Jason Langford <JLangford@ontariopolice.org> 





Hi Lt Langford, 

Thank you for your call! I look forward to meeting everyone tomorrow at the agency. 

For all the other users that will need access to Portal, can you please fill out 
the tab "All other users"? If you go ahead and do that, I could add them all in for 
you. If you need to add any users in the future, it is fairly easy to add them. You 
just click on Admin tools at the top right after you log in, then click Manage 
Users » Add User. 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 


On Thu, Sep 5, 2019 at 2:52 PM Jason Langford <JLangford@ontariopolice.org> wrote: 

Awesome! I just received confirmation the room is available. The training 
will be hosted at our Emergency Operations Center (200 N. Cherry Ave. Ontario, CA 
91764) which will allow our detectives to each have a computer terminal during said 
training. Let me know if you have any questions. Thanks! 


Email Signature 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Thursday, September 05, 2019 2:45 PM 
To: Jason Langford <JLangford@ontariopolice.org> 

Subject: Re: Ring Pre-Onboarding Call Recap - Ontario PD 


Hi Lt Langford, 


Yes, that date and time still works for me! I will send out an invitation 
before the end of day. 


On Thu, Sep 5, 2019 at 2:42 PM Jason Langford <JLangford@ontariopolice.org> 



wrote: 


Angela, 


I am in the process of finalizing a room reservation for the training 
sessions for 9/12 at 10-11 and 11:30-12:30. I just wanted to confirm those dates 
still work for you in order to send timely notice out to our detectives given it 
will be next week. Can you let me know? Thanks so much! 


Email Signature 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, September 04, 2019 1:00 PM 
To: Jason Langford <JLangford@ontariopolice.org> 

Subject: Re: Ring Pre-Onboarding Call Recap - Ontario PD 


Hi Lt Langford, 


Thanks for your call. 


For the in person training, I have the following days available so far. I 
will typically hold two sessions in a day typically one in the morning from 10am- 
11am, and one at 11:30-12:30pm, please let me know what times would work best for 
you and your staff. Feel free to send out the PR announcements to match up to the 
date of the training. 


Thursday 9/12 
Wednesday 9/25 


Also, I just want to check in to see if there was any change to the map or 
assigned area to be drawn for your Portal: 

c) Beats Map: If you decide that assigning each user to a beat/assigned 
area would be appropriate, please send over a beats map (PDF, Shapefile, or ESRI 
files are fine as long as highways, street names are clear so we could draw the 
boundaries) so that we can create them for your Portal so that your users can 
assign themselves to a district. When a user assigns themselves to a beat, they 
will receive email alerts whenever a "Neighbor" posts a crime in that beat. 



Thank you, 


Angela Kang 


Partner Success Manager 
angela§ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Aug 7, 2019 at 3:03 PM Angela Kang <angela@ring.com> wrote: 

Thank you for the clarification, Sgt Russell. I will work with Lt 
Langford on all training coordination moving forward. 


Lt. Jason Langford - Thank you for 
is not fully compatible with the Portal as not 
recommend everyone use their laptop or desktop 


the call. I have verified that ipad 
all the features will work. I 
computers with chrome install. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. [google.com] 



Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Aug 7, 2019 at 2:10 PM William C. Russell 
<WRussell@ontariopolice.org> wrote: 

Thank you Angela, 


I got a little clarification from my Dept. I will only be involved 
in the media aspect of the project so I will be your main point of contact for any 
news releases we need to send out. Our Investigations Bureau Lt, Jason Langford, 
will be the guy to identify stakeholders and coordinate any training. I briefed 
him on everything we had talked about earlier today and CC'd him on this email. 

His contact info is below. 


Lieutenant Jason Langford 
jlangford@ontariopolice.org 
909-408-1917 


Bill Russell, Sergeant 
Ontario Police Department 
D 909.408.1921 
F 909.408.1797 


From: Angela Kang [mailto:angela@ring.com] 
Sent: Wednesday, August 7, 2019 1:36 PM 



To: William C. Russell <WRussell@ontariopolice.org> 
Subject: Ring Pre-Onboarding Call Recap - Elk Grove PD 


Hi Sgt Russell, 


Very nice speaking with you today. Below is a recap of what we 
spoke on and the few action items I need. 


1. 45 min Stakeholders Webinar (The Soft Launch Phase) : This is me 
"training the trainers" to get the stakeholders to understand the Ring Portal so 
they can determine the best way to roll out the tool within their units. We suggest 
that 1-2 reps from each group below attend this webinar as they will be the go-to 
person if anyone within their units have questions. They will also be the early 
adopters who can start using the Portal after the webinar so they could speak about 
their use case/experience with the Portal and perhaps share success stories (if 
any) during the in person training. Can you please suggest a few dates/times within 
the next week or two? 


a) Community Outreach: Community Service Officer/Community resource 
officer, those who attend HOA neighborhood watch meetings 

b) PlO/Social Media Committee 

c) Investigations/detectives 

d) Crime analysts 

e) Road Patrol Officers 


2. 45 min In Person Training (The Hard Launch Phase): This would be 
an in person training to onboard the rest of the agency. This training takes place 
typically -2-3 weeks after the stakeholders webinar. Can you please suggest a few 
dates/times 2 weeks after the stakeholder webinar takes place? 


3. Portal Setup 

a) Law Enforcement User List: Please fill out the attached 
spreadsheet for everyone that should have access to Portal. Next to each user, can 
you please indicate "Admin" or "User"? Admins will have the ability to add new 
users and toggle on/off video request feature and posting privileges for the users 
at the agency. 



b) Browser Compatibility: A reminder that portal is only compatible 
with Chrome [google.com] or Firefox. Internet Explorer is not compatible. I will 
mention this during the trainings. 


c) Beats Map: If you decide that assigning each user to a 
beat/assigned area would be appropriate, please send over a beats map (PDF, 
Shapefile, or ESRI files are fine as long as highways, street names are clear so we 
could draw the boundaries) so that we can create them for your Portal so that your 
users can assign themselves to a district. When a user assigns themselves to a 
beat, they will receive email alerts whenever a "Neighbor" posts a crime in that 
beat. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela§ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 



425-274-5987 


ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 

Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 
Visit us at booth 4826 at IACP October 27-29 

Attachments: 

Law Enforcement User List (4).xlsx 18.4 KB 


Subject: Ring LE Portal Training 

From: Jason Langford <JLangford@ontariopolice.org> 

Date: 9/5/19, 3:57 PM 

To: Detective Bureau E-mail <DetectiveBureau@ontariopolice.org> 

CC: "William C. Russell" <WRussell§ontariopolice.org>, Nino Dionaldo 
<NDionaldo@ontarioca.gov> 

The Ontario Police Department recently partnered with Ring Doorbell to assist with 
our investigative and crime suppression efforts. Ring has granted us access to 
their Law Enforcement portal and will be conducting in-person training for 
detective personnel on Thursday 9/12. The training will take place in the EOC at 
the City Hall Annex in two separate sessions; 10-1100 hours and 11:30-12:30 hours. 
Each session will be limited to 12 detectives given the number of available 
computer terminals. We would like for each detective to attend this training as it 
is a great investigative tool that can assist you with your cases. Please respond 
with your preferred time and we'll try and accommodate. First come first serve 
fellas. Let me know if you have any questions. Thanks! 

Email Signature 


Subject: Re: Ring Pre-Onboarding Call Recap - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 9/5/19, 2:44 PM 

To: Jason Langford <JLangford@ontariopolice.org> 

Hi Lt Langford, 

Yes, that date and time still works for me! I will send out an invitation before 
the end of day. 





On Thu, Sep 5, 2019 at 2:42 PM Jason Langford <JLangford@ontariopolice.org> wrote: 


Angela, 


I am in the process of finalizing a room reservation for the training sessions 
for 9/12 at 10-11 and 11:30-12:30. I just wanted to confirm those dates still work 
for you in order to send timely notice out to our detectives given it will be next 
week. Can you let me know? Thanks so much! 


Email Signature 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, September 04, 2019 1:00 PM 
To: Jason Langford <JLangford@ontariopolice.org> 

Subject: Re: Ring Pre-Onboarding Call Recap - Ontario PD 


Hi Lt Langford, 


Thanks for your call. 


For the in person training, I have the following days available so far. I will 
typically hold two sessions in a day typically one in the morning from 10am-llam, 
and one at 11:30-12:30pm, please let me know what times would work best for you and 
your staff. Feel free to send out the PR announcements to match up to the date of 
the training. 


Thursday 9/12 
Wednesday 9/25 


Also, I just want to check in to see if there was any change to the map or 
assigned area to be drawn for your Portal: 

c) Beats Map: If you decide that assigning each user to a beat/assigned area 
would be appropriate, please send over a beats map (PDF, Shapefile, or ESRI files 
are fine as long as highways, street names are clear so we could draw the 
boundaries) so that we can create them for your Portal so that your users can 
assign themselves to a district. When a user assigns themselves to a beat, they 
will receive email alerts whenever a "Neighbor" posts a crime in that beat. 



Thank you, 


Angela Kang 


Partner Success Manager 
angela§ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Aug 7, 2019 at 3:03 PM Angela Kang <angela@ring.com> wrote: 

Thank you for the clarification, Sgt Russell. I will work with Lt Langford 
on all training coordination moving forward. 


Lt. Jason Langford - Thank you for the call. I have verified that ipad is 
not fully compatible with the Portal as not all the features will work. I recommend 
everyone use their laptop or desktop computers with chrome install. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 


ring-logo2x 



1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Aug 7, 2019 at 2:10 PM William C. Russell 
<WRussell@ontariopolice.org> wrote: 

Thank you Angela, 


I got a little clarification from my Dept. I will only be involved in 
the media aspect of the project so I will be your main point of contact for any 
news releases we need to send out. Our Investigations Bureau Lt, Jason Langford, 
will be the guy to identify stakeholders and coordinate any training. I briefed 
him on everything we had talked about earlier today and CC'd him on this email. 

His contact info is below. 


Lieutenant Jason Langford 
jlangford§ontariopolice.org 
909-408-1917 


Bill Russell, Sergeant 
Ontario Police Department 
D 909.408.1921 


F 909.408.1797 



From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, August 7, 2019 1:36 PM 

To: William C. Russell <WRussell@ontariopolice.org> 

Subject: Ring Pre-Onboarding Call Recap - Elk Grove PD 


Hi Sgt Russell, 


Very nice speaking with you today. Below is a recap of what we spoke on 
and the few action items I need. 


1. 45 min Stakeholders Webinar (The Soft Launch Phase) : This is me 
"training the trainers" to get the stakeholders to understand the Ring Portal so 
they can determine the best way to roll out the tool within their units. We suggest 
that 1-2 reps from each group below attend this webinar as they will be the go-to 
person if anyone within their units have questions. They will also be the early 
adopters who can start using the Portal after the webinar so they could speak about 
their use case/experience with the Portal and perhaps share success stories (if 
any) during the in person training. Can you please suggest a few dates/times within 
the next week or two? 


a) Community Outreach: Community Service Officer/Community resource 
officer, those who attend HOA neighborhood watch meetings 

b) PlO/Social Media Committee 

c) Investigations/detectives 

d) Crime analysts 

e) Road Patrol Officers 


2. 45 min In Person Training (The Hard Launch Phase): This would be an 
in person training to onboard the rest of the agency. This training takes place 
typically -2-3 weeks after the stakeholders webinar. Can you please suggest a few 
dates/times 2 weeks after the stakeholder webinar takes place? 


3. Portal Setup 

a) Law Enforcement User List: Please fill out the attached spreadsheet 
for everyone that should have access to Portal. Next to each user, can you please 
indicate "Admin" or "User"? Admins will have the ability to add new users and 
toggle on/off video request feature and posting privileges for the users at the 
agency. 



b) Browser Compatibility: A reminder that portal is only compatible 
with Chrome [google.com] or Firefox. Internet Explorer is not compatible. I will 
mention this during the trainings. 


c) Beats Map: If you decide that assigning each user to a beat/assigned 
area would be appropriate, please send over a beats map (PDF, Shapefile, or ESRI 
files are fine as long as highways, street names are clear so we could draw the 
boundaries) so that we can create them for your Portal so that your users can 
assign themselves to a district. When a user assigns themselves to a beat, they 
will receive email alerts whenever a "Neighbor" posts a crime in that beat. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela§ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 



group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 

See our Law Enforcement Resolutions [resources.nw.ring.com] 

Visit us at booth 4826 at IACP October 27-29 


Subject: RING Article 

From: Scott Melendrez <smelendrez@ontariopolice.org> 

Date: 8/28/19, 6:49 AM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

CC: PD Admin <PDAdmin§ontariopolice.org>, "Bernadette J. Reynolds" 
<BReynold§ontariopolice.org>, Lizceth Zazueta <LZazueta@ontarioca.gov> 

If interested. https://www.washingtonpost.com/technology/2019/08/28/doorbell- 
camera-firm-ring-has-partnered-with-police-forces-extending-surveillance-reach/ 

Scott 

Scott Melendrez 
Administrative Director 
Ontario Police Department 

2500 S. Archibald Avenue, Ontario, CA 91761 
(T) 909-408-1292 (F) 909-408-1709 

Trusted neighborhood information- register for city updates at www.nixle.com 


Subject: You've been invited to join Ring Neighbors Portal 
From: Ring Team <no-reply@ring.com> 

Date: 8/14/19, 4:09 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

</Head></Head></Head></Head></Head></Head></Head></Head></Head></Head></Headx/Head 
></Headx/Headx/Head> The Portal will give access to the largest crime focused 
neighborhood watch in the country and give you the ability to request footage... 


You've been invited to join Ring Neighbors Portal. 

Ring invites you to join the Ontario Police Department in the Ring Neighbors 
Portal. 

Neighbors Portal provides the Ontario Police Department with access to the 
Neighbors App, which is the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video footage from Ring video 
doorbells and security cameras to assist in your investigations. 

Join Portal Now [email.ring.com] 

*Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Explorer is currently not supported. 

Facebook [email.ring.com] Twitter [email.ring.com] youtube 





[email.ring.com] 

Email intended for wrussell@ontariopolice.org. 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Unsubscribe [email.ring.com] | Privacy Notice [email.ring.com] | Support 
[email.ring.com] | Terms of Service [email.ring.com] 
ring [email.ring.com] 


Subject: Re: Ring In-App Confirmation + PR Materials - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 8/14/19, 10:27 AM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

Wonderful, thanks so much Sgt! 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Aug 14, 2019 at 8:56 AM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

This initial statement is approved for distribution. 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, August 7, 2019 11:23 AM 

To: William C. Russell <WRussell@ontariopolice.org> 

Cc: Media <media@ring.com> 

Subject: Ring In-App Confirmation + PR Materials - Ontario PD 


Hi Sgt Russell, 


Thank you for your interest in doing a PR to announce OPD's partnership with 
Ring. 




Firstly, before training can begin, Ring will send out a standard in app 
announcement message (see below) to inform Ontario Neighbor's app users that you 
have joined the platform and set the stage for your participation on the app. 
Please approve this before the first webinar date. 


Additionally, below are the PR materials to help you get started and well as 
guidelines on responding to press/media inquiries. 


Ring's PR team is copied on this email (via media@ring.com) please be sure to 
connect with us if you receive any media inquiries. 


Neighbors App PR Materials Folder (click to access [dropbox.com]) includes: 

Initial social media announcement templates (a great tool for 
informing the community) 

Key Neighbors App talking points 

Hi-res Neighbors App imagery 


Guidelines 


All public facing messaging and materials that mention Ring and/or 
the Neighbors App must be approved by both parties 


Media inquiries and public requests for information about Ring or the 
Neighbors App should be flagged with both parties by contacting Ring's PR team via 
media@ring.com 


Per Ring's company policy, we do not publicly disclose any app user 
or device owner data 


Neighbors Portal back-end features should not be shared with the public, 
including the law enforcement Neighbors Portal on desktop view, the heat map, 
sample video request emails or the video request process itself as they often 
contain sensitive investigative information 


Please be sure to connect with myself as well as Ring's PR team (via 
Media@ring.com) regarding any inbound media inquiries. 


Please reach out with any questions! 



Thank you, 


Angela Kang 


Partner Success Manager 
angela§ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Subject: Re: Ring In-App Confirmation + PR Materials - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 8/14/19, 10:27 AM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

Wonderful, thanks so much Sgt! 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Aug 14, 2019 at 8:56 AM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

This initial statement is approved for distribution. 




From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, August 7, 2019 11:23 AM 

To: William C. Russell <WRussell@ontariopolice.org> 

Cc: Media <media@ring.com> 

Subject: Ring In-App Confirmation + PR Materials - Ontario PD 


Hi Sgt Russell, 


Thank you for your interest in doing a PR to announce OPD's partnership with 
Ring. 


Firstly, before training can begin, Ring will send out a standard in app 
announcement message (see below) to inform Ontario Neighbor's app users that you 
have joined the platform and set the stage for your participation on the app. 
Please approve this before the first webinar date. 


Additionally, below are the PR materials to help you get started and well as 
guidelines on responding to press/media inquiries. 


Ring's PR team is copied on this email (via media@ring.com) please be sure to 
connect with us if you receive any media inquiries. 


Neighbors App PR Materials Folder (click to access [dropbox.com]) includes: 

Initial social media announcement templates (a great tool for 
informing the community) 

Key Neighbors App talking points 

Hi-res Neighbors App imagery 


Guidelines 


All public facing messaging and materials that mention Ring and/or 
the Neighbors App must be approved by both parties 


Media inquiries and public requests for information about Ring or the 
Neighbors App should be flagged with both parties by contacting Ring's PR team via 
media@ring.com 



Per Ring's company policy, we do not publicly disclose any app user 
or device owner data 


Neighbors Portal back-end features should not be shared with the public, 
including the law enforcement Neighbors Portal on desktop view, the heat map, 
sample video request emails or the video request process itself as they often 
contain sensitive investigative information 


Please be sure to connect with myself as well as Ring's PR team (via 
Media@ring.com) regarding any inbound media inquiries. 


Please reach out with any questions! 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Subject: RE: Ring Doorbell Announcement 

From: Derek Williams <DWilliams@ontariopolice.org> 

Date: 8/14/19, 8:02 AM 

To: "William C. Russell" <WRussell@ontariopolice.org>, Mike Lorenz 
<MLorenz@ontariopolice.org> 

CC: Jason Langford <JLangford@ontariopolice.org> 




Thanks bill 


From: William C. Russell 

Sent: Wednesday, August 14, 2019 7:48 AM 

To: Derek Williams <DWilliams@ontariopolice.org>; Mike Lorenz 
<MLorenz§ontariopolice.org> 

Cc: Jason Langford <JLangford@ontariopolice.org> 

Subject: Ring Doorbell Announcement 


We begin our webinar training with Ring tomorrow and they need approval to send out 
the attached announcement to the Ring users in our area. I don't see any issues 
with it but I wanted you to be on-board with it. They have also sent over a press 
pack which has logos and talking points for future announcements. I have shared 
these with Dan Bell and Tom Lorenz. My plan is to coordinate with them so the 
messaging comes from the City and the PD. I figure that will reach a larger crowd. 
I will review all announcements with you before we send anything else out. Let me 
know if you have any concerns. 


Bill Russell, Sergeant 
Ontario Police Department 
D 909.408.1921 
F 909.408.1797 


Subject: Ring LE Portal-Webinar 

From: Jason Langford <JLangford§ontariopolice.org> 

Date: 8/8/19, 9:41 AM 

To: "William C. Russell" <WRussell@ontariopolice.org>, "Joseph G. Estrada" 
<JEstrada@ontariopolice.org>, "Bernadette J. Reynolds" 

<BReynold§ontariopolice.org>, "Robert X. Freire" <RFreire@ontariopolice.org>, 
Lizceth Zazueta <LZazueta@ontarioca.gov>, Mike Chavez <MChavez@ontariopolice.org>, 
Robert Wightman <RWightman§ontariopolice.org>, "Christine A. Galvez" 
<cgalvez@ontariopolice.org>, Stacy Burris <SBurris@ontariopolice.org> 

CC: Jason Langford <JLangford§ontariopolice.org> 

Good Morning Everyone! 


We recently signed an MOU with Ring Doorbell to have access to their Law 
Enforcement portal. The next step in the process is to have lead department 
stakeholders participate in a 45 minute webinar with a Ring representative to 
familiarize ourselves with the portal and its capabilities. Afterwards, Ring will 




send out a representative to conduct in-person training sessions with our assigned 
personnel who will be accessing the system. I would like to set up the webinar in 
the main Detective Bureau Conference Room for Thursday August 15th at 10:00 am. I 
will follow-up with a calendar invite and provide the necessary details to Ring so 
they can build you into the system prior to the webinar. If you cannot attend, 
please let me know who you would like to send in your place. If you have a Windows 
based laptop feel free to bring that with you during the webinar as it may be 
beneficial as we navigate through their portal. Let me know if you have any 
questions. Thanks! 


Email Signature 


Subject: Re: Ring Pre-Onboarding Call Recap - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 8/7/19, 3:03 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

CC: Jason Langford <JLangford§ontariopolice.org> 

Thank you for the clarification, Sgt Russell. I will work with Lt Langford on all 
training coordination moving forward. 

Lt. Jason Langford - Thank you for the call. I have verified that ipad is not fully 
compatible with the Portal as not all the features will work. I recommend everyone 
use their laptop or desktop computers with chrome install. 

Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 


On Wed, Aug 7, 2019 at 2:10 PM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

Thank you Angela, 


I got a little clarification from my Dept. I will only be involved in the 
media aspect of the project so I will be your main point of contact for any news 
releases we need to send out. Our Investigations Bureau Lt, Jason Langford, will 
be the guy to identify stakeholders and coordinate any training. I briefed him on 
everything we had talked about earlier today and CC'd him on this email. His 




contact info is below. 


Lieutenant Jason Langford 
jlangford@ontariopolice.org 
909-408-1917 


Bill Russell, Sergeant 
Ontario Police Department 
D 909.408.1921 
F 909.408.1797 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, August 7, 2019 1:36 PM 

To: William C. Russell <WRussell@ontariopolice.org> 

Subject: Ring Pre-Onboarding Call Recap - Elk Grove PD 


Hi Sgt Russell, 


Very nice speaking with you today. Below is a recap of what we spoke on and the 
few action items I need. 


1. 45 min Stakeholders Webinar (The Soft Launch Phase) : This is me "training 
the trainers" to get the stakeholders to understand the Ring Portal so they can 
determine the best way to roll out the tool within their units. We suggest that 1-2 
reps from each group below attend this webinar as they will be the go-to person if 
anyone within their units have questions. They will also be the early adopters who 
can start using the Portal after the webinar so they could speak about their use 
case/experience with the Portal and perhaps share success stories (if any) during 
the in person training. Can you please suggest a few dates/times within the next 
week or two? 


a) Community Outreach: Community Service Officer/Community resource officer, 
those who attend HOA neighborhood watch meetings 



b) PlO/Social Media Committee 

c) Investigations/detectives 

d) Crime analysts 

e) Road Patrol Officers 


2. 45 min In Person Training (The Hard Launch Phase): This would be an in 
person training to onboard the rest of the agency. This training takes place 
typically ~2-3 weeks after the stakeholders webinar. Can you please suggest a few 
dates/times 2 weeks after the stakeholder webinar takes place? 


3. Portal Setup 

a) Law Enforcement User List: Please fill out the attached spreadsheet for 
everyone that should have access to Portal. Next to each user, can you please 
indicate "Admin" or "User"? Admins will have the ability to add new users and 
toggle on/off video request feature and posting privileges for the users at the 
agency. 


b) Browser Compatibility: A reminder that portal is only compatible with Chrome 
[google.com] or Firefox. Internet Explorer is not compatible. I will mention this 
during the trainings. 


c) Beats Map: If you decide that assigning each user to a beat/assigned area 
would be appropriate, please send over a beats map (PDF, Shapefile, or ESRI files 
are fine as long as highways, street names are clear so we could draw the 
boundaries) so that we can create them for your Portal so that your users can 
assign themselves to a district. When a user assigns themselves to a beat, they 
will receive email alerts whenever a "Neighbor" posts a crime in that beat. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 



ring-logo2x 


1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Subject: Re: Ring Pre-Onboarding Call Recap - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 8/7/19, 3:03 PM 

To: "William C. Russell" <WRussell§ontariopolice.org> 

CC: Jason Langford <JLangford§ontariopolice.org> 

Thank you for the clarification, Sgt Russell. I will work with Lt Langford on all 
training coordination moving forward. 

Lt. Jason Langford - Thank you for the call. I have verified that ipad is not fully 
compatible with the Portal as not all the features will work. I recommend everyone 
use their laptop or desktop computers with chrome install. 

Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 


On Wed, Aug 7, 2019 at 2:10 PM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

Thank you Angela, 


I got a little clarification from my Dept. I will only be involved in the 
media aspect of the project so I will be your main point of contact for any news 
releases we need to send out. Our Investigations Bureau Lt, Jason Langford, will 
be the guy to identify stakeholders and coordinate any training. I briefed him on 




everything we had talked about earlier today and CC'd him on this email. His 
contact info is below. 

Lieutenant Jason Langford 
jlangford@ontariopolice.org 
909-408-1917 


Bill Russell, Sergeant 
Ontario Police Department 
D 909.408.1921 
F 909.408.1797 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, August 7, 2019 1:36 PM 

To: William C. Russell <WRussell@ontariopolice.org> 

Subject: Ring Pre-Onboarding Call Recap - Elk Grove PD 


Hi Sgt Russell, 


Very nice speaking with you today. Below is a recap of what we spoke on and the 
few action items I need. 


1. 45 min Stakeholders Webinar (The Soft Launch Phase) : This is me "training 
the trainers" to get the stakeholders to understand the Ring Portal so they can 
determine the best way to roll out the tool within their units. We suggest that 1-2 
reps from each group below attend this webinar as they will be the go-to person if 
anyone within their units have questions. They will also be the early adopters who 
can start using the Portal after the webinar so they could speak about their use 
case/experience with the Portal and perhaps share success stories (if any) during 
the in person training. Can you please suggest a few dates/times within the next 
week or two? 


a) Community Outreach: Community Service Officer/Community resource officer, 
those who attend HOA neighborhood watch meetings 



b) PlO/Social Media Committee 

c) Investigations/detectives 

d) Crime analysts 

e) Road Patrol Officers 


2. 45 min In Person Training (The Hard Launch Phase): This would be an in 
person training to onboard the rest of the agency. This training takes place 
typically ~2-3 weeks after the stakeholders webinar. Can you please suggest a few 
dates/times 2 weeks after the stakeholder webinar takes place? 


3. Portal Setup 

a) Law Enforcement User List: Please fill out the attached spreadsheet for 
everyone that should have access to Portal. Next to each user, can you please 
indicate "Admin" or "User"? Admins will have the ability to add new users and 
toggle on/off video request feature and posting privileges for the users at the 
agency. 


b) Browser Compatibility: A reminder that portal is only compatible with Chrome 
[google.com] or Firefox. Internet Explorer is not compatible. I will mention this 
during the trainings. 


c) Beats Map: If you decide that assigning each user to a beat/assigned area 
would be appropriate, please send over a beats map (PDF, Shapefile, or ESRI files 
are fine as long as highways, street names are clear so we could draw the 
boundaries) so that we can create them for your Portal so that your users can 
assign themselves to a district. When a user assigns themselves to a beat, they 
will receive email alerts whenever a "Neighbor" posts a crime in that beat. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 



ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 
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Date: 8/7/19, 3:03 PM 

To: "William C. Russell" <WRussell§ontariopolice.org> 

CC: Jason Langford <JLangford@ontariopolice.org> 

Thank you for the clarification, Sgt Russell. I will work with Lt Langford on all 
training coordination moving forward. 

Lt. Jason Langford - Thank you for the call. I have verified that ipad is not fully 
compatible with the Portal as not all the features will work. I recommend everyone 
use their laptop or desktop computers with chrome install. 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
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On Wed, Aug 7, 2019 at 2:10 PM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

Thank you Angela, 


I got a little clarification from my Dept. I will only be involved in the 
media aspect of the project so I will be your main point of contact for any news 
releases we need to send out. Our Investigations Bureau Lt, Jason Langford, will 




be the guy to identify stakeholders and coordinate any training. I briefed him on 
everything we had talked about earlier today and CC'd him on this email. His 
contact info is below. 


Lieutenant Jason Langford 
jlangford@ontariopolice.org 
909-408-1917 


Bill Russell, Sergeant 
Ontario Police Department 
D 909.408.1921 
F 909.408.1797 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Wednesday, August 7, 2019 1:36 PM 

To: William C. Russell <WRussell@ontariopolice.org> 

Subject: Ring Pre-Onboarding Call Recap - Elk Grove PD 


Hi Sgt Russell, 


Very nice speaking with you today. Below is a recap of what we spoke on and the 
few action items I need. 


1. 45 min Stakeholders Webinar (The Soft Launch Phase) : This is me "training 
the trainers" to get the stakeholders to understand the Ring Portal so they can 
determine the best way to roll out the tool within their units. We suggest that 1-2 
reps from each group below attend this webinar as they will be the go-to person if 
anyone within their units have questions. They will also be the early adopters who 
can start using the Portal after the webinar so they could speak about their use 
case/experience with the Portal and perhaps share success stories (if any) during 
the in person training. Can you please suggest a few dates/times within the next 
week or two? 


a) Community Outreach: Community Service Officer/Community resource officer, 



those who attend HOA neighborhood watch meetings 

b) PlO/Social Media Committee 

c) Investigations/detectives 

d) Crime analysts 

e) Road Patrol Officers 

2. 45 min In Person Training (The Hard Launch Phase): This would be an in 
person training to onboard the rest of the agency. This training takes place 
typically ~2-3 weeks after the stakeholders webinar. Can you please suggest a few 
dates/times 2 weeks after the stakeholder webinar takes place? 


3. Portal Setup 

a) Law Enforcement User List: Please fill out the attached spreadsheet for 
everyone that should have access to Portal. Next to each user, can you please 
indicate "Admin" or "User"? Admins will have the ability to add new users and 
toggle on/off video request feature and posting privileges for the users at the 
agency. 


b) Browser Compatibility: A reminder that portal is only compatible with Chrome 
[google.com] or Firefox. Internet Explorer is not compatible. I will mention this 
during the trainings. 


c) Beats Map: If you decide that assigning each user to a beat/assigned area 
would be appropriate, please send over a beats map (PDF, Shapefile, or ESRI files 
are fine as long as highways, street names are clear so we could draw the 
boundaries) so that we can create them for your Portal so that your users can 
assign themselves to a district. When a user assigns themselves to a beat, they 
will receive email alerts whenever a "Neighbor" posts a crime in that beat. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 



425-274-5987 


ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Subject: Ring Pre-Onboarding Call Recap - Elk Grove PD 
From: Angela Kang <angela@ring.com> 

Date: 8/7/19, 1:36 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

Hi Sgt Russell, 

Very nice speaking with you today. Below is a recap of what we spoke on and the few 
action items I need. 


1. 45 min Stakeholders Webinar (The Soft Launch Phase) : This is me "training the 
trainers" to get the stakeholders to understand the Ring Portal so they can 
determine the best way to roll out the tool within their units. We suggest that 1-2 
reps from each group below attend this webinar as they will be the go-to person if 
anyone within their units have questions. They will also be the early adopters who 
can start using the Portal after the webinar so they could speak about their use 
case/experience with the Portal and perhaps share success stories (if any) during 
the in person training. Can you please suggest a few dates/times within the next 
week or two? 


a) Community Outreach: Community Service Officer/Community resource officer, those 
who attend HOA neighborhood watch meetings 

b) PlO/Social Media Committee 

c) Investigations/detectives 

d) Crime analysts 

e) Road Patrol Officers 


2. 45 min In Person Training (The Hard Launch Phase): This would be an in person 
training to onboard the rest of the agency. This training takes place typically -2- 




3 weeks after the stakeholders webinar. Can you please suggest a few dates/times 2 
weeks after the stakeholder webinar takes place? 


3. Portal Setup 

a) Law Enforcement User List: Please fill out the attached spreadsheet for everyone 
that should have access to Portal. Next to each user, can you please indicate 
"Admin" or "User"? Admins will have the ability to add new users and toggle on/off 
video request feature and posting privileges for the users at the agency. 


b) Browser Compatibility: A reminder that portal is only compatible with Chrome 
[google.com] or Firefox. Internet Explorer is not compatible. I will mention this 
during the trainings. 


c) Beats Map: If you decide that assigning each user to a beat/assigned area would 
be appropriate, please send over a beats map (PDF, Shapefile, or ESRI files are 
fine as long as highways, street names are clear so we could draw the boundaries) 
so that we can create them for your Portal so that your users can assign themselves 
to a district. When a user assigns themselves to a beat, they will receive email 
alerts whenever a "Neighbor" posts a crime in that beat. 


Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Attachments: 

Law Enforcement User List.xlsx 13.2 KB 


Subject: Ring In-App Confirmation + PR Materials - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 8/7/19, 11:22 AM 

To: "William C. Russell" <WRussell§ontariopolice.org> 

CC: Media <media@ring.com> 

Hi Sgt Russell, 

Thank you for your interest in doing a PR to announce OPD's partnership with Ring. 

Firstly, before training can begin, Ring will send out a standard in app 
announcement message (see below) to inform Ontario Neighbor's app users that you 
have joined the platform and set the stage for your participation on the app. 




Please approve this before the first webinar date. 


Additionally, below are the PR materials to help you get started and well as 
guidelines on responding to press/media inquiries. 


Ring's PR team is copied on this email (via media@ring.com) please be sure to 
connect with us if you receive any media inquiries. 

Neighbors App PR Materials Folder (click to access [dropbox.com]) includes: 

Initial social media announcement templates (a great tool for informing the 
community) 

Key Neighbors App talking points 
Hi-res Neighbors App imagery 


Guidelines 

All public facing messaging and materials that mention Ring and/or the 
Neighbors App must be approved by both parties 


Media inquiries and public requests for information about Ring or the Neighbors 
App should be flagged with both parties by contacting Ring's PR team via 
media@ring.com 


Per Ring's company policy, we do not publicly disclose any app user or device 
owner data 


Neighbors Portal back-end features should not be shared with the public, including 
the law enforcement Neighbors Portal on desktop view, the heat map, sample video 
request emails or the video request process itself as they often contain sensitive 
investigative information 

Please be sure to connect with myself as well as Ring's PR team (via 
Media@ring.com) regarding any inbound media inquiries. 

Please reach out with any questions! 

Thank you, 

Angela Kang 

Partner Success Manager 
angela@ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 



Subject: Re: Signed MOU - Ring Introduction - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 8/6/19, 12:13 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

That sounds great sergeant Russell. I will give you tomr at 9am from my cell 425- 
274-5987. 

On Tue, Aug 6, 2019 at 9:04 AM William C. Russell <WRussell@ontariopolice.org> 
wrote: 

How about 9:00 AM? My phone number is 909-408-1921. 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Monday, August 5, 2019 4:31 PM 

To: Christine Boyd <cboyd@ontariopolice.org> 

Cc: William C. Russell <WRussell@ontariopolice.org> 
Subject: Re: Signed MOU - Ring Introduction - Ontario PD 


Great, thank you Christine! 


Sgt Russell - I am free all day Wednesday as well. Please let me know what time 
works best for a 20 minute call. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 




On Mon, Aug 5, 2019 at 2:10 PM Christine Boyd <cboyd@ontariopolice.org> wrote 


Hello Angela, 


Thanks so much for your quick response.Sgt. Bill Russell will be your 

contact for onboarding from this end....1 have included him on this string so that 
you have his email. He will let you know what time works best for him. 


Thanks! 


Christine 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Friday, August 02, 2019 1:04 PM 

To: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Re: Signed MOU - Ring Introduction - Ontario PD 


Hi Christine, 


Moving Ray to bcc 


It's a pleasure to meet you! I'm excited to get Ontario PD to the Portal. 
I'd like to set up an intro call with you so we can discuss the next steps for 
onboarding your agency. I am available all day Monday and Tuesday with the except 
of Tuesday morning. Please let me know what time works best for you. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 



ring-logo2x 


1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Jul 31, 2019 at 5:58 PM Raymond Pollum <raymond.pollum@ring.com> 

wrote: 


Christine, Great news! The MOU agreement is fully signed. Attached are 
the documents for your records. (Hard copy to follow via mail.) 


I've copied your new Partner Success Manager, Angela Kang who will 
schedule a 30 minute call to discuss the next steps of Ontario PD's Neighbors 
Portal onboarding. I would appreciate your assistance in pointing Angela in the 
right direction for her point of contact going forward. 


Please thank the Chief for his support on this and thank you too for 
your assistance in setting things up. Looking forward to hearing seeing good 
things coming from the Ontario community soon! 

Regards, Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. [google.com] 

Santa Monica, CA 90404 [google.com] 
www.ring.com [ring.com] 



group-32x[go.onelink.me] 


Download the Neighbors App. [go.onelink.me] 
Join the new neighborhood watch. 


Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Dan Bell <DBell§ontarioca.gov> 

Date: 8/6/19, 9:07 AM 

To: "William C. Russell" <WRussell§ontariopolice.org> 


From: Derek Williams 

Sent: Thursday, July 18, 2019 11:22 AM 

To: Tom Lorenz <TLorenz§ontarioca.gov>; Dan Bell <DBell@ontarioca.gov> 
Cc: Scott Ochoa <SOchoa@ontarioca.gov> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


This a good tool for our investigators and also good press. You guys good with the 
"joint press release stuff"? 


Let me know and I will move forward. 


Thanks 




From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 


Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 



Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 

Join the new neighborhood watch. 


Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 


Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Dan Bell <DBell§ontarioca.gov> 

Date: 8/6/19, 9:07 AM 

To: "William C. Russell" <WRussell§ontariopolice.org> 


From: Derek Williams 

Sent: Thursday, July 18, 2019 11:22 AM 

To: Tom Lorenz <TLorenz§ontarioca.gov>; Dan Bell <DBell@ontarioca.gov> 
Cc: Scott Ochoa <SOchoa@ontarioca.gov> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


This a good tool for our investigators and also good press. You guys good with the 
"joint press release stuff"? 


Let me know and I will move forward. 


Thanks 




From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 


Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 



Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 

Join the new neighborhood watch. 


Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 


Subject: Re: Signed MOU - Ring Introduction - Ontario PD 
From: Angela Kang <angela@ring.com> 

Date: 8/5/19, 4:31 PM 

To: Christine Boyd <cboyd@ontariopolice.org> 

CC: "William C. Russell" <WRussell§ontariopolice.org> 

Great, thank you Christine! 

Sgt Russell - I am free all day Wednesday as well. Please let me know what time 
works best for a 20 minute call. 

Thank you, 

Angela Kang 

Partner Success Manager 
angela§ring.com 
425-274-5987 
ring-logo2x 
1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 

group-32x [shop.ring.com] Download the Neighbors App. [shop.ring.com] 

Join the new neighborhood watch. 


On Mon, Aug 5, 2019 at 2:10 PM Christine Boyd <cboyd@ontariopolice.org> wrote: 




Hello Angela, 


Thanks so much for your quick response.Sgt. Bill Russell will be your contact 

for onboarding from this end....1 have included him on this string so that you have 
his email. He will let you know what time works best for him. 


Thanks! 


Christine 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Friday, August 02, 2019 1:04 PM 

To: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Re: Signed MOU - Ring Introduction - Ontario PD 


Hi Christine, 


Moving Ray to bcc 


It's a pleasure to meet you! I'm excited to get Ontario PD to the Portal. I'd 
like to set up an intro call with you so we can discuss the next steps for 
onboarding your agency. I am available all day Monday and Tuesday with the except 
of Tuesday morning. Please let me know what time works best for you. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 
425-274-5987 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 



group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Jul 31, 2019 at 5:58 PM Raymond Pollum <raymond.pollum@ring.com> wrote: 


Christine, Great news! The MOU agreement is fully signed. Attached are the 
documents for your records. (Hard copy to follow via mail.) 


I've copied your new Partner Success Manager, Angela Kang who will schedule 
a 30 minute call to discuss the next steps of Ontario PD's Neighbors Portal 
onboarding. I would appreciate your assistance in pointing Angela in the right 
direction for her point of contact going forward. 


Please thank the Chief for his support on this and thank you too for your 
assistance in setting things up. Looking forward to hearing seeing good things 
coming from the Ontario community soon! 

Regards, Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[go.onelink.me] 


Download the Neighbors App. [go.onelink.me] 
Join the new neighborhood watch. 



Subject: RE: Signed MOU - Ring Introduction - Ontario PD 
From: Christine Boyd <cboyd@ontariopolice.org> 

Date: 8/5/19, 2:09 PM 

To: 'Angela Kang' <angela@ring.com> 

CC: "William C. Russell" <WRussell@ontariopolice.org> 
Hello Angela, 


Thanks so much for your quick response.Sgt. Bill Russell will be your contact for 

onboarding from this end....1 have included him on this string so that you have his 
email. He will let you know what time works best for him. 


Thanks! 


Christine 


From: Angela Kang [mailto:angela@ring.com] 

Sent: Friday, August 02, 2019 1:04 PM 

To: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Re: Signed MOU - Ring Introduction - Ontario PD 


Hi Christine, 


Moving Ray to bcc 


It's a pleasure to meet you! I'm excited to get Ontario PD to the Portal. I'd like 
to set up an intro call with you so we can discuss the next steps for onboarding 
your agency. I am available all day Monday and Tuesday with the except of Tuesday 
morning. Please let me know what time works best for you. 


Thank you, 


Angela Kang 


Partner Success Manager 
angela@ring.com 




425-274-5987 


ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[shop.ring.com] 


Download the Neighbors App. [shop.ring.com] 
Join the new neighborhood watch. 


On Wed, Jul 31, 2019 at 5:58 PM Raymond Pollum <raymond.pollum@ring.com> wrote: 


Christine, Great news! The MOU agreement is fully signed. Attached are the 
documents for your records. (Hard copy to follow via mail.) 


I've copied your new Partner Success Manager, Angela Kang who will schedule a 
30 minute call to discuss the next steps of Ontario PD's Neighbors Portal 
onboarding. I would appreciate your assistance in pointing Angela in the right 
direction for her point of contact going forward. 


Please thank the Chief for his support on this and thank you too for your 
assistance in setting things up. Looking forward to hearing seeing good things 
coming from the Ontario community soon! 

Regards, Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 



group-32x[go.onelink.me] 


Download the Neighbors App. [go.onelink.me] 
Join the new neighborhood watch. 


Subject: FW: Signed MOU - Ring Introduction - Ontario PD 
From: Christine Boyd <cboyd@ontariopolice.org> 

Date: 8/5/19, 2:05 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

CC: "Joseph G. Estrada" <JEstrada@ontariopolice.org> 

Hi Bill, 


The DC said you would be handling this with Joe as your 2nd the attached is the 

executed agreement and I will forward you the info for the contact. 


Thanks, 


Christine 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Wednesday, July 31, 2019 5:58 PM 

To: Christine Boyd <cboyd@ontariopolice.org> 

Cc: Angela Kang <angela@ring.com> 

Subject: Signed MOU - Ring Introduction - Ontario PD 


Christine, Great news! The MOU agreement is fully signed. Attached are the 
documents for your records. (Hard copy to follow via mail.) 


I've copied your new Partner Success Manager, Angela Kang who will schedule a 30 
minute call to discuss the next steps of Ontario PD's Neighbors Portal onboarding. 
I would appreciate your assistance in pointing Angela in the right direction for 
her point of contact going forward. 


Please thank the Chief for his support on this and thank you too for your 





assistance in setting things up. Looking forward to hearing seeing good things 
coming from the Ontario community soon! 

Regards, Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com [ring.com] 


group-32x[go.onelink.me] 


Download the Neighbors App. [go.onelink.me] 
Join the new neighborhood watch. 


Attachments: 

Ring MOU - Ontario PD Signed.pdf 392 KB 


Subject: RE: Ring Meeting Follow Up - MOU Attached 
From: Derek Williams <DWilliams@ontariopolice.org> 

Date: 7/23/19, 1:38 PM 

To: "William C. Russell" <WRussell@ontariopolice.org> 

I signed the MOU and it is being sent back to RING. Before we go live, we will 
need to conduct some training 


From: William C. Russell 

Sent: Monday, July 22, 2019 9:52 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


Is this something you need me to spearhead or is the city handling it? 


Bill Russell, Sergeant 




Ontario Police Department 
D 909.408.1921 
F 909.408.1797 


From: Tom Lorenz 

Sent: Thursday, July 18, 2019 2:08 PM 

To: William C. Russell <WRussell@ontariopolice.org>; Dan Bell <DBell@ontarioca.gov> 
Subject: FW: Ring Meeting Follow Up - MOU Attached 


Bill: Just touching bases on this and see if it has landed on your desk. No rush. 

Wanted to check before we hit CC. 


From: Scott Ochoa 

Sent: Thursday, July 18, 2019 1:56 PM 

To: Dan Bell <DBell@ontarioca.gov>; Derek Williams <DWilliams§ontariopolice.org>; 
Tom Lorenz <TLorenz@ontarioca.gov> 

Subject: RE: Ring Meeting Follow Up - MOU Attached 


At appropriate time, please keep CC in the loop. Thanks 


so 


Scott Ochoa, City Manager 
City of Ontario 
303 East B Street 
Ontario, CA 91764 
909-395-2555 
Fax 909-395-2189 
sochoa@ontarioca.gov 


From: Dan Bell 

Sent: Thursday, July 18, 2019 11:33 AM 
To: Derek Williams; Tom Lorenz 
Cc: Scott Ochoa 

Subject: RE: Ring Meeting Follow Up - MOU Attached 



I'm good with it. Funny, I was just starting to talk to the attorney for Glendale 
PD about this very item. 


This partnership can only benefit the department with investigations. Good news is 
that there is a 30 day written opt out if we don't like the partnership. 


DB 


From: Derek Williams 

Sent: Thursday, July 18, 2019 11:22 AM 

To: Tom Lorenz <TLorenz@ontarioca.gov>; Dan Bell <DBell@ontarioca.gov> 
Cc: Scott Ochoa <SOchoa@ontarioca.gov> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


This a good tool for our investigators and also good press. You guys good with the 
"joint press release stuff"? 


Let me know and I will move forward. 


Thanks 


From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 



Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 

Join the new neighborhood watch. 



Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Derek Williams <DWilliams@ontariopolice.org> 
Date: 7/18/19, 3:11 PM 

To: "shuber@colehuber.com" <shuber@colehuber.com> 
Scott, 


This MOU seems very simple. You see anything that might be a concern? We are 
ready to roll if you don't see anything. 


Thx 


Derek Williams 
Chief of Police 
Ontario Police Department 
(909) 408-1915 
DWilliams@ontariopolice.org 


From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 




Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 

Join the new neighborhood watch. 



Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 


Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Derek Williams <DWilliams@ontariopolice.org> 
Date: 7/18/19, 3:11 PM 
To: Scott Huber <shuber@colehuber.com> 

Scott, 


This MOU seems very simple. You see anything that might be a concern? We are 
ready to roll if you don't see anything. 


Thx 


Derek Williams 
Chief of Police 
Ontario Police Department 
(909) 408-1915 
DWilliams@ontariopolice.org 


From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 




Subject: Ring Meeting Follow Up - MOU Attached 


Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 



Download the Neighbors App. 

Join the new neighborhood watch. 


Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 


Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Tom Lorenz <TLorenz@ontarioca.gov> 

Date: 7/18/19, 2:07 PM 

To: "William C. Russell" <WRussell@ontariopolice.org>, Dan Bell 
<DBell@ontarioca.gov> 

Bill: Just touching bases on this and see if it has landed on your desk. No rush. 

Wanted to check before we hit CC. 


From: Scott Ochoa 

Sent: Thursday, July 18, 2019 1:56 PM 

To: Dan Bell <DBell@ontarioca.gov>; Derek Williams <DWilliams@ontariopolice.org>; 
Tom Lorenz <TLorenz@ontarioca.gov> 

Subject: RE: Ring Meeting Follow Up - MOU Attached 


At appropriate time, please keep CC in the loop. Thanks 


so 


Scott Ochoa, City Manager 
City of Ontario 
303 East B Street 
Ontario, CA 91764 
909-395-2555 
Fax 909-395-2189 
sochoa@ontarioca.gov 


From: Dan Bell 

Sent: Thursday, July 18, 2019 11:33 AM 
To: Derek Williams; Tom Lorenz 
Cc: Scott Ochoa 

Subject: RE: Ring Meeting Follow Up - MOU Attached 




I'm good with it. Funny, I was just starting to talk to the attorney for Glendale 
PD about this very item. 


This partnership can only benefit the department with investigations. Good news is 
that there is a 30 day written opt out if we don't like the partnership. 


DB 


From: Derek Williams 

Sent: Thursday, July 18, 2019 11:22 AM 

To: Tom Lorenz <TLorenz@ontarioca.gov>; Dan Bell <DBell@ontarioca.gov> 
Cc: Scott Ochoa <SOchoa@ontarioca.gov> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


This a good tool for our investigators and also good press. You guys good with the 
"joint press release stuff"? 


Let me know and I will move forward. 


Thanks 


From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 



Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 



Join the new neighborhood watch. 


Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Tom Lorenz <TLorenz@ontarioca.gov> 

Date: 7/18/19, 11:24 AM 

To: Tom Lorenz <TLorenz@ontarioca.gov> 

Ontario city news 


From: Derek Williams 

Sent: Thursday, July 18, 2019 11:22 AM 

To: Tom Lorenz <TLorenz@ontarioca.gov>; Dan Bell <DBell@ontarioca.gov> 
Cc: Scott Ochoa <SOchoa@ontarioca.gov> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


This a good tool for our investigators and also good press. You guys good with the 
"joint press release stuff"? 


Let me know and I will move forward. 


Thanks 


From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 




Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 

Join the new neighborhood watch. 



Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 


Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Derek Williams <DWilliams@ontariopolice.org> 

Date: 7/18/19, 11:21 AM 

To: Tom Lorenz <TLorenz@ontarioca.gov>, Dan Bell <DBell@ontarioca.gov> 

CC: Scott Ochoa <SOchoa@ontarioca.gov> 

This a good tool for our investigators and also good press. You guys good with the 
"joint press release stuff"? 


Let me know and I will move forward. 


Thanks 


From: Christine Boyd 

Sent: Thursday, July 18, 2019 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Subject: FW: Ring Meeting Follow Up - MOU Attached 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 


Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 




Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 

Join the new neighborhood watch. 


Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 


Subject: FW: Ring Meeting Follow Up - MOU Attached 
From: Christine Boyd <cboyd§ontariopolice.org> 




Date: 7/18/19, 9:09 AM 

To: Derek Williams <DWilliams@ontariopolice.org> 


From: Raymond Pollum [mailto:raymond.pollum@ring.com] 

Sent: Tuesday, July 16, 2019 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

Cc: Christine Boyd <cboyd@ontariopolice.org> 

Subject: Ring Meeting Follow Up - MOU Attached 


Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 


Ray 


Raymond Pollum 


Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 



ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 


group-32x 


Download the Neighbors App. 

Join the new neighborhood watch. 


Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 


Subject: Ring Meeting Follow Up - MOU Attached 
From: Raymond Pollum <raymond.pollum§ring.com> 

Date: 7/16/19, 1:50 PM 

To: Derek Williams <DWilliams@ontariopolice.org> 

CC: Christine Boyd <cboyd§ontariopolice.org> 

Chief Williams, Thank you again for gathering your team to learn about Rings 
approach to reducing crime in communities. 


As demonstrated, our platform combines the deterrent value of a visible security 
system (devices) with the power of an actively engaged community (via a free app) 
to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is law enforcements access to our platform. Portal highlights 
include: 

No Cost - Neighbors Portal is free to Law Enforcement 

Community Engagement - LE's ability to join the conversation (about posted 
video or in response to posted comments). 

Alerts - You may post Alerts which are highly relevant (proximity) to the 
recipient. 

Video Request - You may request video from Ring device owners relevant to 
active investigations. 

As you review the attached MOU, or if others will be charged with that task, please 
feel free to contact me at any time. My cell number is 949-690-6979. If there are 
changes necessary, I can assist with the business language before we submit the 
document to legal for final approval. 


Again, thank you for meeting with me. I look forward to working with you and 
Ontario PD soon. 




Ray 

Raymond Pollum 

Head of Law Enforcement Partnerships 

ray@ring.com 

949-690-6979 

ring-logo2x 

1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 

group-32x Download the Neighbors App. 
Join the new neighborhood watch. 

Attachments: 

Ring MOU - Ontario CA PD.docx29.6 KB 




